From: Nora Rousso (038) Jonathan Jackel

To: Microsoft ATR
Date: 1/24/02 10:25pm
Subject: I respectfully disagree with the decision to settle the government's case against

Microsoft. You ma

I respectfully disagree with the decision to settle the government's case against Microsoft. You may
notice that this email was sent via Microsoft Outlook. Until @home crashed, I was a loyal Netscape user
for email and internet browsing. After the system went down, I was virtually forced to adopt Internet
Explorer and Outlook for browsing and e-mail, because A T T would support users with those programs
but not Netscape. [ deeply resent that choice has been taken away from me, and the settlement you
propose will do nothing to deter Microsoft's heavy handed tactics and market domination.

Thank you.

Very truly yours,

Nora Rousso

CC: tunney@codeweavers.com@inetgw
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